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" HDUSDWHQW FDUHY DQGIDP 1O P HP EHY

: HORP H\R \WH V[ \W HAMRQR 0 : / 3 DWAQM HZV \ RXUYREH \ RXU
H SHUHGFH

QLY HAMRQ Z H IOV \ RX \R P HHVYKH , QSDWHQMS P RNHUHH 7HDP DQGZH
VKDUH VRP H UHFHQAHZ V' HYHQW DZ DBV DQG DFFUHGMIMRQY \KDVWKDYH \BNHQ
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The team...

7KH6P R\NHUHH 6 HYIEH IV D WDP R WDICHG DQG GHAFDWG 6 \RS 6 P RNQ)
$GYVRY ZKR DIP \R KHS DQG VXSSRWICEDIHON RQWHURXICH \R TXIW
WP RNQ) 7KHWDP DIP V\R KHS UHGXFH WHDGP MMRQ IQR KRVSMICDQG
HQFRXUDI H KHDAK @HVIMBI FKDQI HV/ \R [P SURYH KHDAK! IQHTXDOMA DFUIRW
RXUFRP P XQUV

"
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The service...

7KHWDP  YIMWOSDWHQN Z KR KDYH EHHQ VFUHHGQHG DV FXUHQAVP RNHWY
2 GFH D UHHWDOKDV EHHQ UHFHYHG WH Z LOYMVWH SDWHQNRQ WH Z DG

ZIKOQ W KRXWY

7KH Z LGHQVXUH \WH SDUWHQWKDV EHHQ RITHUHG 1 IFRUWH 5 HSOFHP HQW

7KHDS\ 157 RQDGP MRQIQR KRVSMIO7KH 6 \RS 6 P RNQJ $ GYIVRY XVH

P RIYDIRQDIDQG EHKDYIRXUDONGY DQG H SHUHQFH R KHS HEXFDW SDUWHON
DURXQG QFRWCH DEEFWRQ DQG WH EHQHIW R XMQJ 157

7TKHWDP DUH DOR DEG! W I DAQIMA D UHHWDAOQR \WH FRP P XQW RS
VP RNIQ) VHYIFHV RQAVRKDUH IURP KRVSMBO 7 KH VXSSRWQ WH FRP P XQW
D@Z V D SDIHQMNR FROUOXH \WHUWP R\H 1UHH SDW Z W VXSSRWWDQG

P HAFDIRQ JIMQJ SDWHON \WH EHVWAKDQRH R VXFRHW

Service statistics...
,QWH VHIMEHY 1YWY HDU 0 DUFK ° $SUO WH YIM\MG
IOSDWHON DARWO : / 2 1 WRVWH QHDWD Z DQMG \R \ARS VP RNQJ
DQG R IQSDWHQWV RQ D VP RNHIUHH SDIKZ D Z DQIMG VR EH UH HUHG \R
WHUGFDORP P XQW VP R\NH UHH VHYIEH | RUFRQIDXHG VXSSRWWRGFH \WH\
GIVKRVSMUO



VP R\HUH WDP Z DV H FHTIQV

66 IRXQGP\ DGMVRUH WHP HO
<RX RYHJFRP H\ RXURDYIQJV DQG DCARRQ R HOFRXIIIQ) 99
\WEDFFR E\ XMQJ 157 SURGXRW , BHD® AGQW

\KION MW RX@ Z RIN RUEHCHIWP H EXWAY SURYHG
PHZURQ , ZRXGKLIK® UHHRP P HQG\R
DQ ERG R VHHNVXSSRWDQGW QFRICH

UHSOFHP HQAKHUDS\ 99
66 7KV IV \WHEHVWWHYIEH R SURYICH IRU
SDWHON Z KR VP R\H ,WKDV KHSHG P HDQG
66 0\ EUHDWIQ) KDV FROUGHDED 1P SIRYHG
DQG, JHGHD® |HHOKHDIKEU 30 WDV, gmf&ﬁm@\gwuwg
KRUWE®! VP HOV QR QI HUGI HUQ) RQP\ HIDURQ YDOHG
FRAKH 99 My VDYIQ) @/HV 99

$V/ \WH VHYIEH P DQDU HU W/ D SUMBU H VR VHYH WH SXETE DFURW \WH KRVSLAEO
VHND) |, KDYH D Z RQGHUX(DQG GHAFDWG WDP Z KR FDQ VXSSRWWRVH Z KR QHHG
WHDW HQNVRUHIUREDFFR GHSHQGHQR DQG SRMQID® KHS \R UHGXFH

UHDGP MMRQV EDFN QR KRVSMIONURXI K VP RNQ) UHDWG La@-WWHV

+HOHQ ORUHDU ,QSDWLHQW 6PRNHIUHH 6HUYLFH OC

, ZRINZ 1\ D IDQEMIF WDP DQG KDYH D YDUHG URB! Z KIFK IQYRIHV SDWHQWFRQIDFW

DQGDGP 1Q , HQR VSHQAQ) WP HRQWH Z DGV HQIDILQ) Z W SDWHQN DQG J IYIQ)

WHP  VXSSRWDQG DGYIEH UHI DUEQ) \WHURXUWHQAP RNQ) KDEIW ' 1Q\KH KRSH IWZ L
DGR D VP R\H UHH DQG KHDGKIHUIXWUH 7KLY JLYHV P H D GVWRI \RE VDU DRURQ

&KULVWLQH OFNHRZQ 7REDFFR '"HSHQGHQF\ $GYL

, DP SDWIRQDW DERXWP SURYIQ) SHRSG}Y KHDAK DQG @HVMBN DQG P HAQJ D
YDU Q) DIHWDQIH R SHRS®! 7 RIHKHUZ MWO\ABIT IURP \WH YDURXV Z DUBV, YIMW
IQFOGQ) WH ( P HIJHQR ' HSDWY HOVZ H GHYHUD  \VABUVHUYIEH Z MMIQ\\WH 7 LXMW

JLRQD &XQOLIIH 7REDFFR '"HSHQGHQF\ $GYLVRU

, ®YHZRWQJ DARRWO : / KHSIQ) SDIHQN RQ DOWH GLIHHOAZ DBV W J BHDWR
KHDUWH IHHGEDFN R KRZ SGDVHG \KH DUH WDWKH. KDYH P DQDIHG \R TXIW
VP RNQJ Z W RXUVXSSRWO \ KLIKOKWY Z KHQRQHR! P\ GYHD SDWHQN TXIW

WP RNQJ DIWU  \ HDWY DQG VDIG VKH Z RX@ QHYHUKDYH GRQH IWZ LKRXVKY

I\QGVH\ :DNHILHOG 7REDFFR 'HSHQGHQF\ $GYLV

, ZRINZ I\ DQDP D] Q) GHAFDWG \WDP DQG DEVROMMD &YH P\ URBI DV D
6P RRHUHS$GMVRU, DP YHY SDWIRQDWM DERXWZ KDWZ H GR KHUH DVO © /
VXSSRMD) SDIHQN RQ EHFRP 1QJ VP R\H UHH DQG Q) D KHDAKIHUTXDDMW R @H

+HOHQ 3HQPDQ 7REDFFR 'HSHQGHQF\ $GYLVRU



Your feedback A

2 YHU SDAHQN IHDMYHY DQG FDUHLY
SWRYLGHG | HHGEDFN GXUQJ $ SUO - XQH

( YHU P HP EHUR VA KDV EHHQ DEVROIMO IDQDMIF $©
®YHO DQGKDSS\ \RKHS WP\ IIIAMP H 1Q KRVSMICDQG
\H AR KDYH P DGH VWD SRVMYH H SHUHQFH W/ D ®YHO
UHD[ HG Z DG Z W GHAEDMG MBI 0\ WD\ IDURXE HIKHG

¢ q
R IQSDWHQW IHOVKH. UHFHLYHG 35“070(°({°> P\ H SHABMRQY 9HY KDSS\ Z W HYHY \KIQJ
\WH FDUH WH QHHGHG Z KHQ \WH\ : DG ) - KMRQ+RVSMIO
UHTXIUHG W
7KHWBI DIHDP D] 1QJ 0\ GCDXJKWUKDV KDG D WUE®! WP H RYHU O
WH OW Z HH\V DQG VKHY VBZ ® VAR \R |HHCEHWHUZ W s
\WDQ\V \R \WH GRARLY DQG QXWHV GHDIY Z W KHUSUREGP R 63RI FRP P XOW'S
XL (P LIHCP - HE00R HOW2 P s o AT N F@Or
\WH VHIEH Z KHQ \WH\
LLAL aa QHEGW
X
99%
0 MZDVDP D IQJ , IHOWR UHD[ HG DQG Z HOBRNHG DI\WU

, FRX@QVWKDYH Z IVKHG | RUEHWHMUMBA T i GBRN DIVMUP H
Rl RXASDUHON |HOWH, $IWWUEHQ) KHH IRURYHU ZHH\V \WH [HOMNH IDP 1O

URDHG HIROK SR =N ' e IMZ DV ®YHD , FDQVWKDQN HYHW RQH HQRXIK
© DB % 6RXWSRUM RVSLMZO

Z KHQ QAVAXWIQ) \WHU
FDUH DQG WHDW HOW
A2
, DP VOBICHKIQ) P\ VHDDWKRZ VXSHUE \WH VHYEH N ﬂ
ZDVIRP VIR IIQVK 8 GAD SURIHVMRCDDP R DQMCDECP XP V IHOWH Z HH
FDUCY HP SDINHWF AT, WZ DV EHDXWX@ FBDQ IX@® LQYROHG IQ GHAMRQV DERXWKHU
DQG Z RQGHUX® G-MIQHG , ZDV NHSWX@ IQRWP HG FDUH DQG WHDW HQWY

R Z KDWZ DV KDSSHQQ)  7KDQN\ RX VR P XFK 6 W
+ HBIQV + RVSABO < RX DUH \NH % 67
6 DQGHY/RQ 6 XIWM 6 W HBIQV + RVSLMZO



7KHWBI DUH DP D} LQJ DQGVR FDUQJ . HH®A DQG/ VD

Z HONDERYH DQG EH\ RQG W \UNH FDUH R P H DQG W
HQUXWH, ZDV YHN Z HOFDUHG IRU $ @KH VBT RQ WH

6 XU LFDGE WHWP HQN8 QWDUH I DQRMIF , FDQRRWKDQN R FRP P XQW SDWHQN | HOWH

WHP HQRXJK IR(MINQI FDUHRI P H UHFHLYHG HQRXI K IQRUWP DIRRQ\R

. DG % 6 RXWSRUM RVSIVBO KHS \WHP P DNH DQIQRWP HG
** FKRIEH DERXVWHUFDUH

$OKH B Z HH YHY 1UHQED DQGZHBRP IQJ) ) URP \KH
UHPHSWIRQMAR WH HQGRVFRSIMADQG HYHW RCH 1Q EHEZHHQ \IH\
Z HUH DQIDQRMIF 7KH FRP P XQEDMRQ FDUH DQG \WHDW HOZ HUH

R RXASDIHQN | HOKH RAMEBQAQ) , VXITHUZ W JHQHDADJ HW QVREHUDQG, Z DV YHY
Z HUH DEGI\R QVFXW D IRXV DERXVWKLY SURFHGXUH EXWEXUQ) WH Z KRB H SHIHQFH |
1P SRUBQATXHWIRQY RU Z DV P DGH\R IHHOFRP SGMO DWHDVH HYHQ P DQDULQ) \R KDYH D
FRQFHWQV Z WK WHU QW JLJJ®I DRQ WHZD\ P DNQJ VRP HKIQ) \WDW{YH QHYHU
FOFIDQ A~ A H SHUHQFHG EHRUH VR FDB' DQG HDVA
— ( QGRVFRS\ : KMRQ+RVSLMEO
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, KDG \R DIWIQG \WH & KITUHQY ( P HIHQR ' HSDWW HOAZ LK P\
VRQ Z KR KDG D VXVSHAMG EURNHQDUP ) URP AW LQIVK
\WH AT Z HUH VR IUHQED  FDUQ) DQG FRP SDWIRQDW Z W P\
VRQ 7KH IDFOMV DUH UD® JRRG\RR 7 KDQN\ RX DIDIQ

. R DQMQDECP XP V | HIKH
&KITHQY ( P HIHQR ' HSDUR HQW?2 P VNILN + RVSL\EO
( Z HIH WHDMG Z WK

FRP SDWMRQE\ KRVSMUOAMA|

AP , DUIYHG DV HGGRQ 6 XM IDYDIHG E\ VHOVRUY

" ,,/‘ JDQI@RQRSDM DQGZ MW P\ FRQIGHQFH DWDQDDIP HBZ ,Q

QR WP H DWD@5 DFKHCKDG HDUHG P\ FRP SGM WKWDY VKH

R RXSDWHON [HOWKH. Z HUH UHYLHZ HG P\ FDSDELOIV DQG GHYIVHG D UHKDE SOQ + HU
NHSWQIRWP HG Rl Z DMZY GUYH DQG HQKXMDVP Z HH LQHARXY VKHNQHZ. Z KHQWR
P HV SXVK P H DQG Z KHQWR \MTP H\R UM\ RDY' ZHH 60 $57

DQG FRUMAIRQV\R P\ \WMRKQTXH Z HUH GHOYHUHG Z W FOUMW
DQG SXUSRVH ( YHY VHWIRQZ DV \WH KL K@ KWR \WH GD\
DQG GHIYHUHG UHVXOV KN \BAJ HW DKHDG R VFKHGX®!

FDQQRW/SHDN KLJK® HQRXIK R 5 DFKHODV D SHYRQRUDV D

SK\ VIRKHDSMAVKH KDV H SHI® OIG \WH |RXQEDMRQY IRUP H
R UEXG P\ @H XSRQ
6 HGGRQ 6 XM 6 \W- HBIQV + RVSL\MIO



%R OAHV DWP \ DSSRIQF HWZ HIH DEVROWMD ®YHD 7KH
GRARUZ DV P RUH \KDQKDSS\ R DQVZ HUD IHZ. TXHWIRQY DQG WH
SURFHGXUH Z HQAWVP RRKO ° , Z DV \RB® DAHDVH DQG KRGHW®
KDYH QHYHUKDG VXK D @XJ K DWD KHDE DSSRIQR HWEH RUH
R LCBDWHQW THOWKH, Z HUH / HWHHI XSOWGE\ WH ®YHO SHRS®! , G MWWP HW

WHDIMG Z W FRP SDMERQE nn &RP P XQW 6 H XDO+ HDO & QOIF 6 HWR
KRVSMUOAM| U QUWEH Q

0\ VHYHQ P RQK RGVRQVXIIHY Z W HF HP D ( YHY P HP EHUR

A RQ\WH WDP KDV EHHQ VR DWHQIYH  SDIHONDQG KHSIXCZ W XV
RQRXURXWH R P DQDIIQ) KLV IOWH XSV 7KH FRP P XQEDURQLY
RAMBQAQ] DQG \WH UHI XOURKHAN [QV B\ SKRQH KDYH EHHQ
IGFUHEE® VXSSRMYH ERW 1Q DGYIEH IRUWHDF HQADQG P DQDIHP HQW
R \WH FRQAWRQ DQG QP DNQJ VXUH WDVKLY Z HEBHQ) IV FROUGHHG
6 KRMW® DIWUZ H Z HIH QVFKDU HG IURP KRVSMBCZ H Z HUH YIMWG E)
VHYHUIDAQXWHY DWKRP H DV SDWR \WHDW HQAS @KRVH YIMW KDYH
EHHQ EU@QNV

&KITHQY &RP P XQW 1 XUAQJ 2 XWHDFK 6 HYLEH 6\ HBIQV

OI@
Iess]
N %




2 XUIIANARY 1V UHI DUEQ) D SDWHQAZ KR Z DV DGP WG R 1 HZ \RQ & RP P XQW + RVSMIARU
UHKDELQBMRQ IR®Z 1Q) DQIQHAIRQDQG D IDD' XUQ) WH SDIHQN WBA WH. Z HH IQRWP HGR D
IDP 1O EHUDYHP HQWZ KIEK KDG D VW QUEDQAP SDPWRQ WH SDIHQN

$VWDQ IQUDY HBRP H DQG IQARGXFIRQ Z W / DUD $ PYIMEV & RREICDRU \KH SDWHQNDGYMVHG
\WDVWKH Z HUH XVXD@ YHY VRADE®I DQG HQR HG VRAIDDRIWIMA VXFK DV EIQIR TXI} | HV
ERDUG JDP HV \WH RXAERRLY DQG FLRWZ REBV 7 KH SDIHQAD] UHHG \R NRQ J URXS DRI

DQG RQH \R RQH VHWIRQY

+DYIQ) EXI®XS D WRQ) FRQQHAURQ \WH SDMHQANEH] DQR GVEXW Z W/ DUD KRZ \KH UHFHQW
IDP L® EHUHDYHP HQMKDG DIIHRAMG WHP DQG WH GLLILEXEAV R JUHVIQ) Z KIOWO KRVSMIO

7 KH SDIHQAMKFN XS D IUHQGVKLS Z W DQRKHUSDIHQNDQG Z W KHS IURP \WH Z DUGWDP  \WH
Z RX@ P HHAWQ WH KRVSMIQI DIEHQY 7 KLY UHQGVKLS KDV FRQIXHG RQFH ERW SDIBHQN Z HH
QVFKDUHG IRP KRVSMBIO 7 KH SDHQNABMIG \KDVWKH J URXS DRPYMEAV JDYH \WHP 2VRP HIMIQ) R

GRNIRZ DUG \RE DQG \KDWAKHSHG \R DBYDM WHUGQHIHW DQG VDAHW

$ Z HBRP H GMIUKDV EHHQ GHYIVHG | RUSDMHQN DV SDWR! \WHLUZ HBRP H SDFN R IQRRGXFH WH
DRYMHV FRRUECDRUDQG IQRP  SDIFHQN DERXVWKHUURB! 7KHVARY GHP ROMDWY KRZ
IRFXVHG DQG P HDQQJ I XCDRPWIMA FDQ HQDE®! P SURYHP HQW \R D SDIHQV KROME Z HEEHQJ

) RBRZ IQJ \WH VXFFHW Rl \WH DRYIMAY FRRUECDVRUURGI DAL HZ \RQ + RVSMBOWH 7 XKDV
UHFHQ® [P SBP HQWG KLY URBI DW XII\ 6 XIM 6 W HBIQV + RVSMIO

@ 2 XUVHFRQG AR LV U DEQI D SDWHQWZ KR VDGD SDWHGDZ D\ [QWH ( P HUHCR
' HSDUWW HQADVS RXMSRWY RVSMIO 7 KH SDWHQYY J UDQGVRQ Z DQWG R VKDUH WH IDP 1O V
H SHUHQFH R \WH FDUH \WH SDABHQADQG 1DP 1© UHFHYHG

7 KH UHDWMYH ABAMG \KDWURP \KH P RP HOMWKH\ \AMSSHG LOR \WH ( P HJHGQR\ ' HSDUWW HQW
\WH FDUH DQG FRP SDWIRQ Z HIH H FHEBIQW7 KH. Z HUH VKRZ Q VARDLI KWQR \KH UHDWYHV URRP
Z KIFK WH 1HOZ DV UBDWXUQJ) DQG SURYIGHG SUYDR\ 7 KH AR VXSSRUWAMG WH IDP 1O Z W
\WH SDWHQW HQG R @H FDUH \WH. Z HUH DE®I R WD\ WHLUJ RRGE\ HV DQG DFNQRZ BIGT HG \WH
VXSSRUYH DQG WP HO YIMWP DGH IURP \WH 6 SILWXDCOR DUH 7HDP 7 KH SDIHQV UHOWYH

H SHWWHGKRZ IQRIHAE® P RYIQ) \WH H SHUHGQFH Z DV DQG BMMG 27 KH AR GHVHYH \R EH
FHOEWDWMG 7KH GRDQDEVROWMO DP D] IQ) RE.  KRXWD @ P YHY DSSUHFDWH DQG
JUIDMXARIKDW

$V SDWR KIVVRY  KH DOR UHFRP P HQGHG VRP H FKDQJ HV R \KH UHDMYHV URRP
Z I\ UHJ DU \R WH HQYLURQP HQMQ SDMEXOUWH EWI KWII KD 7KLY Z DV DRMG
XSRQTXIEND Z W \WH SXUFKDVH Rl WE®I OP SV DQG \WH IQAB@MRQ R D GP P HU
VZ WK ) XUKHUBHYIEZ. R \WH UHOMYHV URRP DOR BIG \R WH SXUFKDVH Rl QHZ
FURFNHWY  DQG DQ [P SURYHG WWRUDI H VSDFH



0: / KDVOXQFKHGD QHZ IQUIDIYH \R VXSSRWWSQI FDQRHU
SDHQW IRTZ 1Q) VXU HY

7KH/ XQ) &DQFHUB SHADDMIL XWAQJ 7HDP KHG W 1AW LIH
$IWU/ XQ 6 XWHY P HAD) DWW KMRQ + RVSMIAHFHQ® IRU
OQI FDQFHUSDMHQN Z KR KDG UHFHLYHG VSHADQAWXW HY DW
/ LYHSSRROF HDW & KH RVSMBO/ + &+

7KHP HAQ  Z KIFK Z L@XQ RQ D TXDWM® EDVY JLYHV SDWHQN \H FKDQRH \R FKDAR P HP EHW Rl \KH
QXWQI \WDP DERXWDQ. FRGFHUV RUMVXHV \WWH P D\ KDYH DQG IV SDWR! D ILYH \ HDUVXUYH@CQFH
SURIWDP P H IQIURGXFHG B\ \WH & KHVKLUH DQG 0 HWH VIGH & DQRHUS @DQRH \R VXSSRWBDMHQN DIMUVXU HY

“XQH+RP HV IRP \WH/ XQJ & DQFHUG SHAIDOA. XWH 7HDP  VDIG 20 RAWV
SDMHQN Z I@P DQDIH Z HOD\MUWHUVXU HY EXVWRP H SHRS®I P D UHTXILA
DEAMRQDOVXSSRWADQG RYHWATKW: - H UHFHYHG VRP H UHD@® SRVIMYH |HHGEDFN
IRBZ 1Q) \WH [LWANVHWRQ DQG MY KRSHG WDVWHURX K VKDUHG H SHIHQRHV DQG
E\ PHMQ P HP EHY R RXUMDP DQG HDFK RKHUKHUH RQ D UHI XOUEDMY
SDHQN Z [@HHO/XSSRUMG \WURXI KRAKHUUHFRYHY IRXUQH, 3

&RQIUDMOMRV\R ;- KMRQ DQG 6 W HBIQV KRVSMIY'* LDEHW
7HDP  Z KR KDYH EHFRP H\KH IIAWHIIEH L.QWH 8 . \IR DFKIHYH
/ HYHO DFFUHGABMRQ Z WK \WH ' IDEHMV & DUH $ FRFUHGMMRQ
3WRILPPH ' &$3

' &$3 VD8, ZICGH DFFUHAMMRQ SUIRIWDP P H GHYHBSHGE\ \WH
5R DRRGUHR 3K\ VEDQV 5&3 DQG' IDEHMVS. ZKIEK DIPV
\R [P SURYH \KH TXDOV Rl GDEHWY FDUH 1Q KRVSMIG B\ VWD) TXDON ABQEDUGY DQG P HDVXUQ) KRZ
VHYIFHV SHURP DIDIQAMHP 9% SDMFSDUY 1Q' &$3 DFFUHGMIMRY IQSDMHQNEIDEHRMY VHYIEHY
XQGHWINH DQ RYJIRQI SURIWP P H R VHIEH DQG TXDON [P SURYHP HOMRPXMQ) RQVHYHQNH DUDV

&KH ( [ HFXWH 5 RE & RRSHUVDIG |, DP VR SUIRXG\WR VHH KLY DP D) 1QJ \MDP
UHFRJ QVHG DVWKH KL KHWABIYHO:  H DUH YHY SURXG Rl \WH VHUYIEH WH SURYIGH
R RXUSDWHOQW WH GHVHYH HYHY VXFFHW

-DQ&DUZ HD' IDEHMV 1 XWH & RQUXGBOMDIG 27KH' &$3
DFFUHGMIMRQ KDV JLYHQ XV D SOMRIP R KHS VXSSRWP SURYIQ] \WH
\MDQEDUBY DQG TXDOWV R FDUH \WDWZ H GHOYHUIRURXUGDEHMY
ICBDWAQN © H BRNIRZ DU R FRQIXD® [P SURYIQ) DQG Z RINQJ
\RZ DBV \WH/ HYHO  DFFUHAADIRG



' XUQJ ([ SHUHQFHR &DUH: HHN \WH 3 DWHQW] [ SHUHQRH
QFOMRQ7HDP  GHIYHUHG VRP H Z HOGHVHLYHG "3 DUHQW
([ SHUHQRH + HURUFHMMEDWMY \R VABA T DFURW WH 7 DXV

7KH KHUR DZDUGY FHOHEUDWHG RXU IDQWDVWLF FROOHDJXHYV
ZKR PDNHHWUERIFH WR WKH OLYHV RI RXU SDWLHQWYV HDFK
GD\E\ OLYLQJ RXU WKUHH FRUH YDOXHV RI EHLQJ N

DQG LQFOXVLYH

7KH WHDP DOVR ODXQFKHG WHEW LQHQAV \
([SHULHQFH DQG ,QF ODKH R @/ &6 W B W HIJN
7JUXVW V DPELWLRQ WR LPSURYH SDWLH
DFNQRZOHGJHV WKDW SDWLHQW H[SHU
KHDOWKFDUH )RU PRUH LQIRUPDWLRQ

KWWSV VWKN PHUVH\ZHVWODQEV QKV

HDU 0:/
VFULEHV WK
QW H[SHULH

YLVLW

DQG LQFOXVLRQ

LQG RSHQ

H
QFH DQG

LHQFH LV IXQGDPHQWDO W

XN SDWLHQW H[SHULHQFH

N



: HDWH P P HOVHO SUIRXGR RXUG6 RXWSRWY RVSMUCFR@DI XHV
Z KR KDYH EHHQ UHFRIQVHGIQWH . 1QJ 1V YdUKGED. + RQRXWY IRUWHU
VHEHV R WH FRP P XQW

5 RE &RRSHU &KIH ( [ HFXAYH \VDIG 32 Q EHKDOR! HYHW RGH DVWKH
70, Z RX@ @H VKD P\ KHDUWAOVFRQ) UDWOMRQY Z WK 0 DD
&KW * HRUH /1] DQG0 DD ,W/ D JBHDWKRQRXUWR EH
UHFRIQVHG IQWY Z D\ DQG Z H DUH IQFUIHEE® J DM XARUWHU
GHAFDIRQ DQG FRP P MW HOR RXUSDHQN DQG FRP P XQW/3

~
» HUH GHO KWG W VKDUH WH QHZ V WDWRXUWM | Z HIH DOR BWHFRIQWHG Z W A A
VRP HYHY VSHADDZ DBV

6 SIUNYDCE. DUH DQG & KDSOIQR 0 DQDIHU 0 DM $EWP VO % Z DV SUHVHQMG
Z W WH SUAW IRXV / LIHWP H $ FKIHYHP HQV Z DG IRUKLY \ HDWY/ R GHAFDWG
VHYIEH W SDWHQW DQG WH GFDADUHD  + H DOR SO\ HG D YMUOR®! 1Q \KH
UHVSRQVH R WWH \WDJ LE IQAGHQWKDWRRN SOFH 1Q 6 RXAKSRWDMWY HDU GDAQ]
\KH \RZ QV YLJ IODQG DAY DV D VSRNHVSHYRQ IRUWH GFDAFRP P XQW AN Y,

6 MMULQ & UMFDCE: DUH D6 RAKSRWY- RVSMBO 7 DQ D + RGHQ Z RQWWH 8 QUXQJ + HUR DZ DG | RUWH XQZ DYHUQ) VXSSRW
VKH RITHWY \R SDIHON UHFRYHUQ) 1URP WDXP D
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