
If you would like to contact someone from hospital at home 
(virtual ward) you can call;  
 

0151 430 2192 
 
You can contact hospital at home (virtual ward) between the 
hours of 8am to 8pm, 7 days a week. 
 
If you feel unwell outside of these hours, please call 111/999 

Hospital at home (virtual ward) contact number 
and working hours 

www.MerseyWestLancs.nhs.uk 

Whiston Hospital 
Warrington Road, 

Prescot, Merseyside, L35 5DR 
Telephone: 0151 426 1600 

Southport Hospital 
Town Lane, Kew, 

Southport, Merseyside, PR8 6PN 
Telephone: 01704 547 471 

St Helens Hospital 
Marshalls Cross Road, 

St Helens, Merseyside, WA9 3DA  
Telephone: 01744 26633 

Ormskirk Hospital 
Dicconson Way, Wigan Road, 
Ormskirk, Lancashire, L39 2AZ 

Telephone: 01695 577 111 
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What is hospital at home (virtual ward)? 

Your hospital, GP or urgent community response team feel that 
your condition is stable and you can safely recover at home, 
providing you have the right support and monitoring. We can              
offer this support and monitoring at home; this is called hospital 
at home (virtual ward). 
 
The NHS is increasingly introducing hospital at home (virtual 
ward) to support people at the place they call home. You will be 
visited regularly in your own home by our specialist nursing staff. 
 
A plan of care for you will be put in place and regularly reviewed. 
 
Hospital at home (virtual ward) means you can stay in the               
comfort of your own home having community nurses monitoring 
your condition with oversight from a consultant, until you get             
better.  
 
The joy of staying at home is that you are more comfortable in 
your own home, you can sleep in your own bed, you can eat and 
drink when you feel like it and get up when you feel like it. Also, 
you are less likely to get any other infections if you are in your 
own home. 
 
Clinical staff will have a discussion with you about being cared 
for by hospital at home (virtual ward) before being transferred 
onto it. 
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If you live alone, ask a friend, family member or neighbour to  

also check up on you. 
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What should I do if I feel unwell? 


