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Children’s community nursing outreach team 
 
The children’s community nursing team is a team of  
experienced children’s nurses, based at Ormskirk Hospital 
who are able to provide ongoing medical treatment and  
assessment for sick children at home.  
 
Whilst on the scheme, your child’s care remains the  
responsibility of their hospital consultant or their referring  
General Practitioner (GP).  
 
 
Hours of work 
 
The community nursing team work from 8am until 9pm  
Monday - Sunday all year round.  
 
Should you have any queries or concerns about your child, the 
team can be contacted directly by telephone.  
 
 
Contact telephone numbers 
 
Mobile - 07741 292 655 / 0782 766 9386  
(available 8am to 9pm)  
 
Office - 01695 656 663 - available 24 hours as this phone is 
diverted to the children’s ward at Ormskirk hospital out of    
service hours.  
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How will visits be arranged? 
 
Where possible before leaving the hospital, the nurse will  
arrange visit times with you according to your child’s needs.  
 
If your child is already discharged from the unit, the nurse will 
phone you to arrange this.  
 
If you need to change the planned visit time, please contact the 
community nursing team.  
 
Occasionally, due to unforeseen circumstances, the community 
nursing team may need to reschedule a visit time. The nurse 
will contact you if this is necessary.  
 



What do parents/carers need to do? 
 
You must have a working phone (either landline or mobile) so 
that you can contact the nurses and they can contact you.  
 
You must contact the community nurses if you are concerned 
at any time. In case of emergency you must dial 999. 
 
 
What will the nurses do? 
 
The nurses will check your child’s progress and discuss their 
care with you. The nurses will provide treatment, advice,  
support and teaching as required. If you or the nurse thinks 
your child requires a hospital medical review, the community 
nurse will arrange this with the medical team.  
 
 
What happens when your child is discharged from the  
community team? 
 
On discharge from the community team, your GP becomes 
responsible for your child’s care. The team will inform the    
relevant healthcare professionals of your child’s discharge e.g. 
GP, health visitor, community midwife.  
 
 
Comments or suggestions 
 
We hope you will have been happy with the care provided by 
the community team. Should you have any further comments 
or suggestions, please contact the children’s community  
nursing outreach team manager via the telephone contact 
numbers provided on page 1. 
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Or if you would like to give the team feedback you can do so via 
the following link: 
 
https://ratemynhs.co.uk/survey/9057b356-5574-4579-b5d3-
147f3caef0f9)  
 
 
 
 
Matron 
 
A matron is also available during the hours of 9am to 5pm, 
Monday to Friday. During these periods, ward/department staff 
can contact the matron to arrange to meet with you.  
 
Out of hours, a senior nurse can be contacted via the ward/
department, to deal with any concerns you may have.  
 
 
Contact information if you are worried about your child’s  
condition 
  
In cases of emergency, you must dial 999  
 
Your own GP 
 
Children’s Community Team: 
01695 656 663 / 07741 292 655 / 0782 766 9386  
 
Children’s ward: 01695 656 912  
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