Ear mould hearing aids

Putting your hearing aid in

n Raise the aid to your ear as n You may need to use your

shown. Tuck the top point other hand to stretch your
of the mould into the fold ear to ease fitting.
of your ear.

B Hook the aid over the
Put the bottom half of the top of your ear. Turn the
mould down into your ear. hearing aid on.

Press the mould piece firmly
into your ear.
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Inserting Your Ear Mould

Hold the ear mould by the back
curved part like a cup. Making
sure the hooked part is in an
upwards direction.

H Insert this part under the fold
at the top of the ear and at
the same time insert the round
bulbous portion with holes in
down your ear canal.

B Loosen your grip of the curved
portion and fold it backward
and press firmly into the bowl
of your ear.




Cleaning and maintenance

of your ear mould

Carefully remove the ear

mould from the hearing aid.

Carefully wash the ear
mould under a running tap.

Carefully dry the ear mould
either with a soft cloth

or a gentle shake. To dry
the tubing either use an

air blower or leave to dry
naturally. Please do not
reconnect the ear mould
until completely dry.

Please ask your Audiologist

for more information about

a cleaning kit which you
may purchase from the
Audiology Department.

Carefully reconnect the ear
mould to the hearing aid.

Ensure the ear mould and
hearing aid are connected
correctly. Align correctly by
placing the ear mould curve
to the inside curve of the
hearing aid.

Please Note: When the tubing becomes damaged contact the Audiology Department
and they will replace it for you.
Do not wash your hearing aid; a wipe over with a baby wipe is sufficient.
Your ear mould should be serviced every 6-9 months.



Cleaning Your Earmould

Remove your ear mould from the hearing aid.
H Wash ear mould in warm soapy water and rinse.
B Dry thoroughly, do not blow into the tube.

n Re-attach the tube to the appropriate hearing aid.

Please Note: If you are unable the tube your hearing aid is due a service.
Use the open access drop-in service for this.



How to retube your ear mould

Pull old tubing out
and keep for later.

Cut end off new
tubing into a taper.

Push tapered end into
ear mould and feed
through the hole.

If there are two holes
in your ear mould,

use the top hole.

Feed through until
bend reaches ear
mould and tube is in
an upright position.



Cut tapered end close  Line up with old ...to same length
to the ear mould. tubing and cut...

Reattach hearing aid Curve of the ear

to ear mould. mould should line
up with curve of the
hearing aid.



